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Переведите текст из колонки «Оригинал» и внесите результат в колонку «Перевод». В готовом задании впишите вашу фамилию перед названием теста.
	Оригинал
	Перевод

	VOICE OF THE CUSTOMER
	

	Voice of the Customer is an interface that contributes to the enhancement of the quality management by allowing for measuring key performance criteria, and speech and emotional analysis of calls recorded in the call centers.
	

	The Voice of the Customer interface can be accessed by entering the user name and password in the areas on the Login page which opens up via the related address. The language of the interface can be selected as Turkish, English and Arabic.
	

	In the dashboard submodule, the changes in the call center are observed through charts using the parameters of date and assistant/assistant group. A Hijri calendar is available in the Arabic interface. After choosing the relevant parameters, use the Refresh button to refresh the diagrams according to the selected parameters.
	

	The status of the charts on the screen is exported to a PDF file as a screen shot. The charts include the number of calls on the basis of group, topic and day, the words most frequently used within the determined date range, the daily, weekly and monthly changes of queries created and the daily distribution of NonFCR calls. If needed, the diagram can be removed by clicking on the "x" in the upper right hand corner of the diagram. The removed diagram can be added again with the Add Chart button.
	

	Reports can be saved belonging to the charts as an Excel file with the Excel button. After filling the corresponding fields on the display which opens up with the "mail" button,system starts sending scheduled mails to the related people. " Zoom" button on top of the charts enables toenlarge the chart's size.
	

	The chart for the number of topic based calls include the distribution of topics of the calls made within the selected date range. By clicking on the topics on the chart, the distribution of subtopics of the selected topic can be accessed. If there is no subtopic, call list related to the selected topic is opened.
	


Тестовые задания не рецензируются, не оплачиваются и не используются в коммерческих целях. Правильные варианты переводов не предоставляются. 
